














Cleaning the PureFlow Surface

The PureFlow surface should be cleaned
depending on the air quality of the room.
Use a clean, dry cloth to wipe the external
surfaces of the PureFlow, or use a damp
cloth to remove stubborn stains and dirty
buildup if necessary. Avoid commercial
cleaning products which may damage the
unit's surface.

Cleaning the Air Outlet

Clean the air outlet with a soft brush.

Caution: Be careful not to drop the
brush into the PureFlow.

Cleaning the Filter Cover

Remove the filter covers. Use a clean,
dry cloth to wipe the external surfaces
of the PureFlow, or use a damp cloth to
remove stubborn stains and dirty
buildup if necessary. Avoid commercial
cleaning products which may damage
the unit's surface.
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Troubleshooting Guide

We're here to help!

We have summarized some issues which you might encounter. If you are
not able to resolve your issues according to this guide, please feel free to
contact us: support@vocolinc.com

Issues Troubleshooting

1. Please check if the PureFlow is plugged in to power.
Unable to turn on the 2. Please check if filter covers are installed in place.

PureFlow 3.Place your finger flat and diagonally across the
button, ensuring that both sides of the green LED ring
is in contact with your finger.

The sound level of the 1. Please make sure the filters are removed from the
fan is abnormally low as protective film/cover.

well as the'wind coming | 2 please make sure the air inlet and outlet are not
from the air outlet blocked by any objects.

1. It is normal when the PureFlow is out-the-box. In this

) ) case the smell should go away after a few moments.
There is a smell coming

from the air outlet 2. If the air is filled with smoke, it will take a while to

remove the smell.
3. Please check filter life and replace filters promptly.

The screen dims itself There is an ambient light sensor inside the display.
when the ambient light Please make sure there is no object blocking the
is bright display.
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PM2.5 Value stays
unexpectedly high

1. If you have an humidifier, please make sure it is not
too close to the PureFlow.

2. Please clean the particle sensor module and clean it
if it is dirty.

Wi-Fi disconnection

1. Please make sure your network is normal.

2. Please make sure your network is the same as when
you pair the PureFlow.

3. Please make sure the network signal is healthy.

If you encounter errors below, please contact our CareXpress team immediately:

support@vocolinc.com

E1 Error

Humidity and temperature sensors malfunction

E2 Error

Air Quality sensor malfunction

E4 Error

Motor 1 malfunction

E5 Error

Motor 2 malfunction

E6 Error

Filter covers not placed properly

E7 Error

End of filter life

E8 Error

Pre-filter warning. Please clean dust on the surface of
the pre-filter/s with a clean, dry cloth
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FCC Declaration

Caution

This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) This device may not cause harmful interfer-
ence, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particu-
lar installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

--Reorient or relocate the receiving antenna.
--Increase the separation between the equipment and receiver.

--Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

--Consult the dealer or an experienced radio/TV technician for help.

Warning: Changes or modifications made to this device not expressly
approved by Foneric Technology Co.,Ltd may void the FCC authorization to
operate this device.

FCC&IC RF Radiation Exposure Statement Caution: This Transmitter must be
installed to provide a separation distance of at least 20 cm from all persons.

Note: The manufacturer is not responsible for any radio or TV interference
caused by unauthorized modifications to this equipment. Such modifications
could void the user’s authority to operate the equipment.
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IC Declaration

Caution

This device complies with Industry Canada’s license-exempt RSSs. Operation
is subject to the following two conditions:

(1) This device may not cause interference, and (2) This device must accept
any interference, including interference that may cause undesired operation
of the device.

CE Declaration
SIMPLIFIED EU DECLARATION OF CONFORMITY

The simplified EU declaration of conformity referred to in Article 10(9) shall
be provided as follows:

Hereby, VOCOlinc declares that the radio equipment type [designation of
type of radio equipment] is in compliance with Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following
internet address: www.vocolinc.com
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VOCOlin APP
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